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What is the European Tourism Indicator System? 

• A European wide comparable system;  

• A more intelligent approach to sustainable tourism planning; 

• A management system, simple to use and flexible, which help 

tourist destinations to measure and monitor their sustainable 

tourism performances; 

• An information tool, useful for policy makers,  tourist 

enterprises and stakeholders, which creates vision and 

guidelines for sustainable tourism development;  

• A framework for benchmarking, communications and good 

practice. 

 



Step 1. Raise Awareness 

Step 2. Create a Destination 
Profile 

Step 3. Form a Stakeholder 
Working Group (SWG) 

Step 4. Establish Roles and 
Responsibilities 

Step 5. Collect and Record 
Data 

Step 6. Analyse results 

Step 7. Enable ongoing 
Development and Continuous 

improvement 
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How ETIS works:  
The Seven Steps 



  How many indicators are there? 

There are 67 indicators  
• 27 core 
• 40 optional 

 
Balancing the need to be 

• comprehensive 
• realistic 
• integrated 

 
 
 
 
 
 



  How are the indicators organized? 

 
 
 
Four categories 
• Destination management 
• Social and cultural impact 
• Economic value 
• Environmental impact 

 
 
 
 
 



Destination management indicators 

• Have a plan or strategy 
• Have a certification 

system in place for 
tourism operators 

• Conduct regular visitor 
surveys 

• Communicate their 
sustainability efforts to 
visitors 



Economic value indicators 

• Tourist nights 
• Daily spending 
• Length of stay 
• Occupancy rates 
• Employment 
• Use of local product 



Social and cultural impact indicators 

• Visitors per resident 
• Beds per resident 
• Employment by gender 
• Accessibility 
• Cultural heritage 

protection 



Environmental impact indicators 

• Modes of transport 
• Climate change mitigation 
• Waste recycling 
• Sewage treatment 
• Water consumption 
• Energy conservation 

 



Using the indicators: the Data set sheet 

• Target 



ETIS implementation 

• About 220 destinations across Europe, including non EU 
member States (like Albania, Montenegro, Turkey) have 
been involved in the 2 testing pilot phases, during 2013 
and 2014. 
 

• In July 2014 the Commission has organized a workshop, 
in order to present the results of the first ETIS pilot phase 
and to provide some reccommendations, towards tourist 
destinations and stakeholders. 

 
 



ETIS next steps 
• With the support of the pool of experts, the Commission is 

currently analysing the final questionnaires (about 60), 
sent from the destinations by  end of January 2015; 
 

• In mid-June 2015 an interactive video conference, will 
be organized between the destinations fully involved till the 
end of the second pilot phase, the Commission and the ETIS 
pool of experts. 
 

• A call for expression of interest, will be launched before 
the summer, for selecting 6 destinations, which will be 
invitated to present their experiences during the 
forthcoming ETIS conference. 



The future of ETIS 
• The European Commission will launch the revised version of the System 

of indicators (ETIS) during a public conference, to be organized in Bruxelles 
in November 2015, together with a specif workshop on accessible 
tourism; 
 

• The EC is exploring the possibility to cooperate and to establish synergies 
with the Virtual Tourism Observatory, DG ENV (EMAS, Ecolabel), the 
European Environmental Agency and other international organizations 
(WTO, UNEP..); 
 

• The EC will continue to promote awareness campaign, looking forward to 
rewarding sustainable and accessible tourist destinations.  

 
 

 

  
 



Contact details 
 
 
Unit E1. Tourism policy- ETIS team 
GROW-ETIS@ec.europa.eu 
 
The ETIS toolkit is available in all EU 
languages on: 
http://ec.europa.eu/growth/sector
s/tourism/offer/sustainable/indica
tors/index_en.htm 
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Thank you for 
your attention! 

mailto:GROW-ETIS@ec.europa.eu
http://ec.europa.eu/enterprise/sectors/tourism/index_en.htm
http://ec.europa.eu/enterprise/sectors/tourism/index_en.htm
http://ec.europa.eu/enterprise/sectors/tourism/index_en.htm
http://ec.europa.eu/enterprise/sectors/tourism/index_en.htm

	��IV Mediterranean Forest Week ��Tourism and Forest Session	���March 18, 2015���
	Diapositiva numero 2
	What is the European Tourism Indicator System?
	Diapositiva numero 4
	  How many indicators are there?
	  How are the indicators organized?
	Destination management indicators
	Economic value indicators
	Social and cultural impact indicators
	Environmental impact indicators
	Using the indicators: the Data set sheet
	ETIS implementation
	ETIS next steps
	The future of ETIS
	Contact details

